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I. Logging In 

A. Configuration is done through an HTTPS-based administration interface. The default IP 

address of the gateway is 192.168.1.100. In order to begin configuration, enter the 

following into your browser: https://192.168.1.100/. The default password will be “1234”. 

B. Once logged in you may be prompted to enter a new administration password. Follow 

the password requirements to create a new login password.  

 Warning: If lost, the login password can only be changed via a hardware change 

inside the unit. Resetting the password also resets other configuration including 

network settings and will require re-configuration. Please make sure to store login 

passwords in a safe location. 

 

II. Quick Installation Wizard 

A. To begin configuration, click the Quick Installation button located in the top right.     

B. You will receive a “Welcome to SETU VFXTH Wizard!” page. Click Next to continue. 

C. Set the “Region” option to the appropriate United States time zone. This change will 

configure several options in the gateway including codecs and progress tones. Click 

Next once the appropriate time zone is selected.  

D. On the “Network” page, set the ConnectionType to DHCP. No other changes are 

necessary. Click Next once set. 

E. No configuration changes are needed on the “FXS Port” pages. Click Next to navigate to 

the “SIP Trunk 1” page. 

F. On the “Sip Trunk 1” page, the following must be set: 

1. Check the “Enable” box at the top. 

https://192.168.1.100/
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2. Change SIP Trunk Mode to “Proxy”. 

3. The SIP ID and Authentication ID are both set as the “SIP Trunk ID” provided by 

Intermedia. This is usually listed as “dgwsid######”. 

4. Enter the provided password into the “Authentication Password” field. 

5. The “Registrar Server Address : Port” option must be set as the DNS name or IP 

address provided by Intermedia. In most cases, the DNS name is 

“uc70.accessline.com” with an IP address of 64.28.119.10. The port number must 

also be changed to “6060”. 

6. Uncheck the “Check SIP ID for incoming SIP Message” check box. 

7. Navigate to the “Vocoder Preference” section and remove all codecs from the 

“Selected Codecs” list except for G.729 (must be at top) and G.711 (µ-Law). 

8. Next, navigate to the “Handling of Incoming Calls” section. Set the “Select 

Destination Port for routing calls” setting to “On the basis of Destination Number” and 

click the arrow (     ) next to “Select Destination Port for routing calls”. 

 Click the “Edit” arrow on the “No Match Found” row to modify the Routing Group 

port range. By default, the gateway will route calls in ascending order through all 

ports. In order to prevent the gateway from ringing more ports than the PBX 

needs, the top end of the range should be set as the last line the PBX will use.  

 Once set, click the Submit button then close on the following window. 

 If fax numbers will be used the Matrix can be configured to route individual DID’s 

to specific ports. To add individual DID routes, click the arrow beside “On the 

basis of Destination Number”. Then, click the “Add” button to create a new DID 

match. Place the desired number into the “Destination Number” box and select 

the FXS Port this DID should route to. Note that the Matrix asks for for a range of 
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ports. If only one port is used for a single DID, enter to start and end range as the 

same number. Click Submit and Close to finish the DID routing configuration. 

9. In the “Advanced” section, set the Fax Protocol to “Pass Through” 

G. Click “Next” at the bottom until the “Ongoing calls wil be disconnected” window is 

displayed. Click OK at this prompt to complete the wizard. 

H. At this point, the gateway will pull a new IP address via DHCP. This IP address can be 

found via an IP scanning program such as Angry IP Scanner (angryip.org) can be used 

or the DHCP server administrator can be consulted to find the new IP address. You can 

now browse to the new IP address to verify or make further changes. 

 

III. Additional Configuration 

A. By default, the DTMF dial timeout is set to 5 seconds. This causes a 5 second delay 

after the last DTMF digit before the Matrix will send an Invite to Intermedia. This setting 

can be changed on the Basic Settings  FXS Port page. Select the “Handling of 

Outgoing calls” section and set the “Inter Digit Wait Timer” to an appropriate time. For 

installations where the Matrix will provide analog lines to a traditional analog PBX, the 

Inter Digit Wait Timer should be set to 2 seconds to minimize delay when dialing out. 

 

 

 

Configuration is now complete. 


