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using AccessLine SIP trunk 
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1-877-370-7300 

The information contained in this document is specific to setting up SIP connections between 
Vertical XTS IP and AccessLine Communications. If you require assistance with this application, 
please contact Vertical Customer Support. 
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Requirements: 
 

• XTS IP must be at software version 4.00 or greater. 
 

• The SIP connection must be done on a 12/24 port VOIB board. 2-8 port 
boards CANNOT be used for SIP trunk integration. 

 
• XTS Admin must be used to completely integrate SIP trunking with the MBX 

IP system. Other basic IP areas can be programmed in the telephony 
programming interface. 

 
• If you are going to use voice/fax service from Accessline you must utilize 

separate VOIB boards in the XTS IP system. One board will be required for 
voice call and the other is required to service fax calls. 
Accessline will provide 2 accounts, 1 for voice calling services and the other 
for fax services using G.711 codec. 

 
VOIB Board Assignment(Flash 24) – Confirm that the VOIB is installed and 
programmed in the XTS IP system. 
 
The VoIP/VoIP24 card can be placed in slots 1-7 of Cabinet 0 and in slots 0-7 of Cabinet 1, 
2, and 3. Once the slot is identified, it takes the required time slots and deducts them from 
the available ones. If more then one card is identified, each card is identified in the same 
manner and it requires its own unique IP address. 
 
1. While in the programming mode, press FLASH and dial [24]. 
 
2. Press the button that corresponds with the Cabinet location of the VoIP card 
(Button #17-20 represents Cabinets 0, 1, 2, and 3). 
 
3. Press the button corresponding to the desired slot location. Buttons 1-9 indicate 
peripheral card slots 0-8. 
 
4. Dial the code (12) for the VoIP card or (22) for the VoIP24 card and press HOLD. 
 

 
 
 
5. Enter a valid number (1-5) to specify the desired cluster (partial) quantity. 
 
[1] = cluster of 4 [4] = cluster of 16 
[2] = cluster of 8 [5] = cluster of 20 
[3] = cluster of 12 No Entry = All CO lines 
 
6. Press HOLD to save the entry. A confirmation tone sounds and the display updates. 
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7. Reset the system. 
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VOIB Board Networking Requirements(Flash 46) for Voice Service 
 
Flash Code 46 is for the specific network programming requirements for the VoIP/VoIP24 
card. IP address, subnet and router address information must be entered for the VoIP card to 
work. Each card installed in the system requires a separate IP address and subnet mask. 
The 
router address and domain name may be shared. See your network administrator for 
networking information. 
 
1. Enter programming mode and dial [FLASH 46]. 
 
2. Enter the Cabinet number followed by the slot number where the VoIP/VoIP24 card is 
installed twice (e.g., 0404 for a VoIP card installed in slot 4 of Cabinet 0) and press HOLD. 
 

 
 
3. Press Button #1, enter the IP address for the card, then press HOLD to save the entry. 
When entering an IP Address, the “�” key on the telephone acts the same as the <Tab> key 
on a computer. An IP address can be entered using zeros where there is no number. For 
example: 10238�56�1 can be entered 102038056001, thus eliminating the need for using 
the “�” key. Either entry will display: 102. 038. 056. 001 (a zero is displayed as a “space” or 
“Null” character). 
 

 
 
 
4. Press Button #2, enter Subnet Mask, then press HOLD to save the entry. A Subnet Mask 
of 255.255.255.0 is entered as 255255255 + [HOLD]; the telephone will display 
255.255.255., which is correct. 
 

 
 
5. Press Button #3, enter Router IP address, then press HOLD to save the entry. 
 

 
 
6. Press Button #4, enter Domain Name (up to 64 characters), then press HOLD to save the 
entry. 
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7. Press Button #5, enter the desired vocoder value (0-4), then press HOLD to save the 
entry. 
 

 
 

[0] = None 
[1] = G.723.1 
[2] = G.729 
[3] = G.711 A-Law 
[4] = G.711 U-Law (default) 

 
8. Press Button #7, enter the desired Type of Service value (0-7), then press HOLD to save 
the entry. 
 

 
 

0 = Normal Service (default) 
1 = Maximize Reliability 
2 = Maximize Throughput 
3 = Maximize Reliability & Throughput 
4 = Minimize Delay 
5 = Minimize Delay & Maximize Reliability 
6 = Minimize Delay & Maximize Throughput 
7 = Minimize Delay & Maximize Reliability & Maximize Throughput 

 
9. Reset the VoIP card. 
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CO Line Group Assignments(Flash 40) 
 
Program the line groups you want to use for the VoIP lines and make sure that all stations 
have access to the line group (FLASH 50). The line group must be different than your normal 
outbound lines for dialing to work properly. 
 
1. While in programming mode, dial [FLASH 40]. 
 
2. Dial the appropriate range that equals the CO time slots used (e.g., 001-008 or 006-013), 
then press HOLD. 
 
3. Press Button 8, enter an available Line Group (02-23) based on your existing system 
programming, then press HOLD. 
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ISDN/VOIP Attributes for Voice Service– Select the SIP tab and program the SBC 
IP address in the proxy server area. Program the SBC Port in the Proxy Port area. 
Program the SIP Password in the User Password area. Program the SBC DNS name 
in the USER ID area. Program the SIP Trunk ID in the User Name area. Change the 
Proxy Server Registration Timer to 3600. Make sure DTMF is set to RFC2833, 
outbound proxy is set, User ID usage is set. 
 

 

Enter SBC IP Address here Enter SBC Port here

Enter SBC DNS Name here

Enter SIP Password here 

Enter SIP Trunk ID here
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Setting up Fax Service from AccessLine 
 
AccessLine provides fax service using a G.711 codec. A separate account from 
Accessline for fax service is required and a separate 12/24 port VOIB board is 
required to service fax calls. 
 
VOIB Board Networking Requirements(Flash 46) for Fax Service 
 
Flash Code 46 is for the specific network programming requirements for the VoIP/VoIP24 
Card associated with the fax service. IP address, subnet and router address information 
must be entered for the VoIP card to work. Each card installed in the system requires a 
separate IP address and subnet mask. The router address and domain name may be 
shared. See your network administrator for networking information. 
 
1. Enter programming mode and dial [FLASH 46]. 
 
2. Enter the Cabinet number followed by the slot number where the VoIP/VoIP24 card is 
installed twice (e.g., 0404 for a VoIP card installed in slot 4 of Cabinet 0) and press HOLD. 
 

 
 
3. Press Button #1, enter the IP address for the card, then press HOLD to save the entry. 
When entering an IP Address, the “�” key on the telephone acts the same as the <Tab> key 
on a computer. An IP address can be entered using zeros where there is no number. For 
example: 10238�56�1 can be entered 102038056001, thus eliminating the need for using 
the “�” key. Either entry will display: 102. 038. 056. 001 (a zero is displayed as a “space” or 
“Null” character). 
 

 
 
 
4. Press Button #2, enter Subnet Mask, then press HOLD to save the entry. A Subnet Mask 
of 255.255.255.0 is entered as 255255255 + [HOLD]; the telephone will display 
255.255.255., which is correct. 
 

 
 
5. Press Button #3, enter Router IP address, then press HOLD to save the entry. 
 

 
 
6. Press Button #4, enter Domain Name (up to 64 characters), then press HOLD to save the 
entry. 
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7. Press Button #5, enter the desired vocoder value (0-4), then press HOLD to save the 
entry. For fax this MUST be G.711 u-Law, option 4. 
 

 
 

[0] = None 
[1] = G.723.1 
[2] = G.729 
[3] = G.711 A-Law 
[4] = G.711 U-Law (default) 
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8. Press Button #7, enter the desired Type of Service value (0-7), then press HOLD to save 
the entry. 
 

 
 

0 = Normal Service (default) 
1 = Maximize Reliability 
2 = Maximize Throughput 
3 = Maximize Reliability & Throughput 
4 = Minimize Delay 
5 = Minimize Delay & Maximize Reliability 
6 = Minimize Delay & Maximize Throughput 
7 = Minimize Delay & Maximize Reliability & Maximize Throughput 

 
9. In the PCAdmin program, make sure use single code is checked for fax service. 
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10. Reset the VoIP card. 
 
CO Line Group Assignments fro fax service(Flash 40) 
 
Program the line group you want to use for the VoIP lines associated with the fax service and 
make sure that all stations that utilize outbound faxing have access to the line group (FLASH 
50). The line group must be different than your normal outbound lines for dialing to work 
properly. 
 
1. While in programming mode, dial [FLASH 40]. 
 
2. Dial the appropriate range that equals the CO time slots used (e.g., 001-008 or 006-013), 
then press HOLD. 
 
3. Press Button 8, enter an available Line Group (02-23) based on your existing system 
programming, then press HOLD. 
 
 
ISDN/VOIP Attributes for fax service – Select the SIP tab and program the SBC IP 
address associated with the fax account provided by Accessline. This will be a 
separate Proxy Server address from the voice proxy server address. Program the 
SBC Port in the Proxy Port area. Program the SIP Password in the User Password 
area. Program the SBC DNS name in the USER ID area. Program the SIP Trunk ID 
in the User Name area. Change the Proxy Server Registration Timer to 3600. Make 
sure DTMF is set to RFC2833, outbound proxy is set, User ID usage is set. 
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Enter SBC IP Address here Enter SBC Port here

Enter SBC DNS Name here

Enter SIP Password here 

Enter SIP Trunk ID here
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